The features and structure of a knowledge-intensive business process are considered. This process contains a description of the sequence of actions, as well as knowledge about the adaptation of these sequences, depending on the state of the subject area. Key components of knowledge- intensive business processes: the context of execution, a set of rules and constraints for selecting actions for the current state of the context, the set of possible sequences of business process actions.
It is shown that such processes realize a cycle of constant improvement by supplementing the model with new sequences of actions, as well as adapting existing sequences. This allows  to increase the efficiency of the business process, taking into account changes in the subject area, as well as new external influences. For continuous improvement of such processes, an analysis of their behavior is carried out simultaneously with the execution. 
Based on the results of the analysis, the dependencies that determine the relationship between the actions and the context of these actions are identified. The model of a cycle of finding and application of knowledge for knowledge-intensive business process is offered. The model covers the analysis of the existing business process, the design/improvement of the business process model, the configuration of the business process in the information system, the use of the business process.
According to the proposed approach, in parallel with the execution of the business process, an analysis of its logs is performed. The analysis reveals the dependencies that determine the behavior of the current instance of the business process. These dependencies can be further included in the process model. The proposed approach differs in that the adaptation of the business process model is performed not only after it is completed, but also at run time, by identifying the contextual dependencies of the implementation of the actions and implementing them in the form of configuration rules in the process management system.
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