Service-oriented approach is one of the modern approaches to building information systems (IS) for managing enterprise business processes. At the heart of this approach is the concept of Service Oriented Architecture (SOA). The primary building block of IP under SOA is service. This allows you to minimize the impact on industry-specific IP and to develop general recommendations on the use of individual services in the implementation of business processes of the enterprise and the management of these processes. However, such recommendations in modern methodologies are mostly descriptive.

The existing approaches to managing IP services are also descriptive. The implementation of such descriptions rests with the IT departments of enterprises. Therefore, the main goal of the article is to develop a method that would automate the creation of a catalog of IT services to implement effective management of IP services.

The study took into account that creating a catalog of IT services does not make sense without taking into account the features of other ITIL processes. Therefore, the developed method corresponds to the general concept of ITIL – the timely provision of IT services to end users. The method proposed in the article consists of five main stages, which cover almost the entire life cycle of the IT services catalog.

It is noted that a full description of any IT service highly depends on the specifics of a particular organization that uses this service for its own purposes. Therefore, to unify the description of the IT service in the catalog, a template for the basic description of the IT service in the catalog was developed. This template is a set of attributes necessary for placing an IT service in a catalog, searching for an IT service in a catalog, and also for managing the IT services catalog and its individual elements.

The main features of the implementation of the proposed method in the framework of the functional task of creating a catalog of IT services are considered.
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