BukoHaHO CTPYKTypH3allif0 KOHTEKCTY IOSCHEHb B IHTCJIEKTyallbHIM iH(OpMAIiiHIA cCHCTeMI 3
ypaxyBaHHS O0'€KTHOTO Ta TEMIIOPAIBHOTO acmekTiB. Iloka3aHo, 1m0 CyTTEBI AJIA TMOSCHEHHSI 3HAHHS
BU3HAYAIOTh YMOBH Ta OOMEXEHHS Y OO0'€eKTHOMY Ta TEMIIOPAIbHOMY acCHeKTaXx MIOA0 MpPOLecy
OPUAHSTTS pillleHb B IHTENEKTyalbHiM cucTeMi. 3amponoHOBaHO apTeakTHy MOJENb KOHTEKCTY
MTOSICHEHB, sSIKa MICTUTh OIMC apTe(akTiB MpeaMeTHOI 00IacTi Ta mporeciB 00poOkH X apTedakTis, M0
JTa€ MOKJIMBICTh TIEPCOHATI3YBATH MOSICHEHHS 3 YPaxXyBaHHSAM X aKTyaJbHOCTI HAa OCHOBI BUKOPHCTAHHS
KoMOiHamii SBHUX Ta HESIBHUX 3HaHb, SIKi CKJIQJalOTh YMOBU Ta OOMEXKEHHS IOJO MPOLECY MPUHHATTS
pilIeHHs B IHTENEKTyalbHIH cucTeMi. Po3po0ieHo MpoIecHO-Opi€HTOBAaHUI METON TOOYIOBU
apreakTHOT MO/ETi KOHTEKCTY IOSICHEHb, SIKHH MICTHTH eTanmd (OPMYBaHHS MHOXXHHH apTe(axTiB,
nporeciB 00poOKH apTedakTiB Ta 3aJIe)KHOCTEH, MO JieKaTh B OCHOBI IUX MporeciB. MeTox nae
MOYJIUBICTB C()OPMYBATH ONUC KOHTEKCTY 3 BUKOPUCTAHHSM HE JIMIIE SIBHUX, ajic i HESIBHUX 3HAHb.
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The structuring of the context of explanations in the intellectual information system was carried
out, considering the object and temporal aspects. It is shown that the knowledge essential for explanation
determines the conditions and limitations in object and temporal aspects regarding the decision-making
process in the intellectual system. An artifactual model of the context of explanations is proposed, which
contains a description of the artifacts of the subject area and the processes of processing these artifacts,
which makes it possible to personalize explanations considering their relevance based on the use of a
combination of explicit and implicit knowledge, which make up conditions and restrictions regarding the
decision-making process in an intelligent system. A process-oriented method of building an artifact model
of the context of explanations has been developed, which includes the stages of forming a set of artifacts,
artifact processing processes, and the dependencies underlying these processes. The method makes it
possible to form a description of the context using explicit and implicit knowledge.

Keywords: explanation, personalization, artifact model, knowledge, information system.



